


OBJECTIVES

1-1 Identify general
principles about the
structure of Emergency
Medical Services (EMS)
with at least 80%
accuracy.



OBJECTIVES

sOverview of Emergency
Medical Services System

sComponents of an EMS
System



OBJECTIVES

mRoles and Responsibilities
of the EMT-B

mProfessional Attributes of
the EMT-B



Overview of EMS System

mEach state is in charge of
their own EMS system

sNational Highway Traffic
Safety Administration
established Technical
Assistance Program
Assessment Standards




Assessment Standards

mRegulation and Policy
mResource Management

sHuman Resources and
Training

= [ ransportation
sFacilities



Assessment Standards

sCommunications

mPublic information and
education

msMedical direction
AU ERSEE
mEvaluation



LEVELS OF TRAINING
mFirst

I alla | Thise

Responder [P SN

mFirst PEIrSon FIRST RESPONDER
on scene With e
medical
training
sCPR/First Aid




LEVELS OF TRAINING

sEMT-Basic
sFoundation
of pre-
hospital care

mAssessment
of ill/injured




LEVELS OF TRAINING

aEMT —
Intermediate
sAdvanced

alrway, IV
equipment




LEVELS OF TRAINING

asEMT —
Paramedic

mInvasive field
care




ACCESS TO SYSTEM

=911

sUniversal number

sAbility to gain access to all
systems

sMinimizes delays
sEnhanced 911



ACCESS TO SYSTEM

msNon 911

sSeven digit number

mCan result in loss of time
for the victim



Medical Direction

mA physician
responsible for the
clinical and patient
care aspects of the
=\ SIS E




Medical Direction

mDevelops protocols

sEvery ambulance
service must have one

mResponsible for
reviewing Quality
Improvement




Types of Medical
Direction

sOn-Line Medical
@e]gluge]
sRadio
mPhone




Types of Medical

Direction &

\i

mOff-Line Medical Control

mProtocols
= Definitive steps (CPR) L
sStanding orders

mPolicy that authorizes EMT-B
and others to perform particular
skills in certain situations




RELATIONSHIP BETWEEN
MEDICAL DIRECTOR AND

EMT-B
mDesignated agent of the
physician
sAuthorized by the physician to
give
mMedical care
mMedications




RELATIONSHIP BETWEEN
MEDICAL DIRECTOR AND
EMT-B

mCare rendered is considered
an extension of the medical
director’s authority




Quality Improvement

mA system of internal/external
reviews and audits of all
aspects of EMS system as to ID
those aspects needing
improvement to ensure the
public receives the highest
quality of pre-hospital care



Role of EMT in Quality
Improvement

mDocumentation

= Neat, complete, and
accurate



Role of EMT in Quality
Improvement

=sRuUN reviews and audits

sPerform individual critiques
after each run

sHave another EMT or higher
to proofread your report



Role of EMT in Quality

Improvement

mGather feedback from patients
and staff

sComments about their pre-
hospital care

aStaff may provide information
that will strengthen your care
giving skills



Role of EMT in Quality
Improvement

sConduct preventative
maintenance

sCheck & maintain equipment
regularly



Role of EMT in Quality
Improvement
mContinue education
sl earn new procedures

sMaintain skills

mNew equipment
mArticles

mSeldom used equipment




The Health Care
System

mEmergency Room

sReceives patient from
ambulance and provides
further testing, diagnosis
and treatment




The Health Care
System
sSpecialty facilities
= [rauma
mBurn

mPediatric Centers
=Poison control




The Health Care

System
mHospital personnel

sPhysicians
mNurses

sAllied health professionals
mEMT's,
mParamedics




The Health Care
System

sl iaisons with public
workers

sPolice/Fire Department



EMT-B
RESPONSIBILITIES
sPERSONAL SAFETY

sSafety of crew, patient,
bystanders

= [horough, accurate
patient assessment



EMT-B
RESPONSIBILITIES

mPatient care
mBased on findings

mSafe lifting and moving

=\Without harming you or
your patient




EMT-B
RESPONSIBILITIES

= [ ransport

sSafety in operating the
ambulance

= | ransfer of care




EMT-B
RESPONSIBILITIES

sRecord keeping and Data
collection

sPatient Advocacy
u\We speak for the patient




PROFESSIONAL
ATTRIBUTES

mProfessional appearance
mNeat
uClean
sPositive Image




PROFESSIONAL

ATTRIBUTES
sKnowledge and skills

=Continuing education

m [ his training supplements the
EMT

uClasses, videos, journals

mRefresher courses
mShorter than original course




PROFESSIONAL
ATTRIBUTES

mPuts patient’s needs as a
priority without
endangering self

mMaintains current

knowledge of local, state
and national issues



REVIEW

1-1 Identify general
principles about the
structure of Emergency
Medical Services (EMS)
with at least 80%
accuracy.



REVIEW

sOverview of Emergency
Medical Services System

sComponents of an EMS
System



REVIEW

mRoles and Responsibilities
of the EMT-B

mProfessional Attributes of
the EMT-B



