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ObjectivesObjectives
33--3  Identify basic facts and terms 3  Identify basic facts and terms 

about communications systems, about communications systems, 
equipment methods, and procedures equipment methods, and procedures 
for effective communications, means for effective communications, means 
to effective communication for to effective communication for 
specialty patients, components of specialty patients, components of 
effective written reports, and how to effective written reports, and how to 
correct errors within written reports, correct errors within written reports, 
with at least 80% accuracy.with at least 80% accuracy.



ObjectivesObjectives
Communication Communication 
DocumentationDocumentation



CommunicationsCommunications
System System 
componentscomponents
––Base stationBase station

»»Located at a Located at a 
stationary stationary 
sitesite



CommunicationsCommunications
System System 
componentscomponents
––Mobile two Mobile two 
way radiosway radios



CommunicationsCommunications

System System 
componentscomponents
––Portable Portable 
radiosradios



CommunicationsCommunications
System componentsSystem components
––Repeater/base stationRepeater/base station

»»Receives transmission from Receives transmission from 
lowerlower--power source and power source and 
transmits at a higher power on transmits at a higher power on 
another frequencyanother frequency

––Digital radio equipmentDigital radio equipment
––Cellular telephonesCellular telephones



CommunicationsCommunications
Radio frequenciesRadio frequencies
––Assigned and licensed by Assigned and licensed by 
Federal Communications Federal Communications 
Commission (FCC)Commission (FCC)



CommunicationsCommunications

Response to the sceneResponse to the scene
Arrival at the sceneArrival at the scene



CommunicationsCommunications
Communication with Communication with 
medical directionmedical direction
––May be at receiving facility, May be at receiving facility, 
may be at separate sitemay be at separate site

––EMTEMT--B needs to contact B needs to contact 
medical directionmedical direction



CommunicationsCommunications
Communication with Communication with 
medical directionmedical direction
––Radio transmissions need to Radio transmissions need to 
be organized, concise, & be organized, concise, & 
pertinentpertinent
»»Information must be accurateInformation must be accurate



CommunicationsCommunications
Communication with Communication with 
medical directionmedical direction
––After receiving orderAfter receiving order

»»Repeat back word for wordRepeat back word for word

––Unclear/inappropriate orders Unclear/inappropriate orders 
should be questionedshould be questioned



CommunicationsCommunications
Communication with Communication with 
receiving facilityreceiving facility
––EMT provides info that EMT provides info that 
allows the hospital to get allows the hospital to get 
the right room, equipment the right room, equipment 
and personal readyand personal ready

––Patient reporting conceptsPatient reporting concepts



CommunicationsCommunications
Notify dispatcher when unit Notify dispatcher when unit 
leaves the sceneleaves the scene
When communicating with When communicating with 
medical direction, a verbal medical direction, a verbal 
report should be givenreport should be given



Elements of Elements of 
Verbal ReportVerbal Report

ID yourself, unit & level of ID yourself, unit & level of 
trainingtraining
ETAETA
Patients age and sexPatients age and sex
Chief complaintChief complaint



Elements of Elements of 
Verbal ReportVerbal Report

Brief pertinent HPIBrief pertinent HPI
Major past illnessMajor past illness
Mental statusMental status
Baseline VSBaseline VS



Elements of Elements of 
Verbal ReportVerbal Report

Pertinent findingsPertinent findings
Emergency care givenEmergency care given
Response to emergency Response to emergency 
carecare



CommunicationsCommunications

Arrival at the hospitalArrival at the hospital
––Dispatch must be notifiedDispatch must be notified
––In some systems, hospital In some systems, hospital 
must be notified alsomust be notified also



CommunicationsCommunications

Leaving the hospitalLeaving the hospital
––Notify dispatchNotify dispatch

Arrive at the stationArrive at the station
––Notify dispatchNotify dispatch



CommunicationsCommunications
System maintenanceSystem maintenance
––Communication equipment Communication equipment 
needs to be checked needs to be checked 
periodicallyperiodically

––As technology changes, new As technology changes, new 
equipment becomes availableequipment becomes available

––Have a backHave a back--up plan in case up plan in case 
system failssystem fails



CommunicationsCommunications

Verbal communicationVerbal communication
––After arrival at the hospital, After arrival at the hospital, 
give a verbal report give a verbal report 
»»Introduce patient by nameIntroduce patient by name



Verbal ReportVerbal Report
––Summarize information given Summarize information given 
over the radioover the radio
»»Chief complaintChief complaint
»»History that was not given History that was not given 
previouslypreviously

»»Additional treatment/vital Additional treatment/vital 
signs given en routesigns given en route



CommunicationsCommunications
Written communicationWritten communication
Interpersonal communicationInterpersonal communication
––Make & keep eye contact with Make & keep eye contact with 
patientpatient

––Position yourself at a level lower Position yourself at a level lower 
than the patientthan the patient

––Be honest with the patientBe honest with the patient



CommunicationsCommunications

Interpersonal communicationInterpersonal communication
––Use language your patient can Use language your patient can 
understandunderstand

––Be aware of your body languageBe aware of your body language
––Speak clearly, slowly and Speak clearly, slowly and 
distinctlydistinctly



Interpersonal Interpersonal 
CommunicationsCommunications

Use patient’s proper name Use patient’s proper name 
If patient has difficulty If patient has difficulty 
hearing, speak clearly with hearing, speak clearly with 
lips visiblelips visible



Interpersonal Interpersonal 
CommunicationsCommunications

Allow patient enough time Allow patient enough time 
to answer before asking to answer before asking 
another questionanother question
Act in a calm, confident Act in a calm, confident 
mannermanner



DocumentationDocumentation
Minimum data setMinimum data set
––Patient information Patient information 
gathered from initial gathered from initial 
contact to arrival at the contact to arrival at the 
receiving facilityreceiving facility



Minimum Data SetMinimum Data Set
Patient InformationPatient Information
––Chief complaintChief complaint
––Mental statusMental status
––Systolic BPSystolic BP

»»Patients greater than 3Patients greater than 3



Minimum Data SetMinimum Data Set
Patient InformationPatient Information
––Skin perfusionSkin perfusion

»»Patients less than 6Patients less than 6
––Skin color and Skin color and 
temperaturetemperature

––Pulse ratePulse rate
––Respiratory rate and effortRespiratory rate and effort



Administrative Administrative 
InformationInformation

––Time incident reportedTime incident reported
––Time unit notifiedTime unit notified
––Time of arrival at the Time of arrival at the 
patientpatient



Administrative Administrative 
InformationInformation

––Time incident reportedTime incident reported
––Time unit notifiedTime unit notified
––Time of arrival at the Time of arrival at the 
patientpatient



PrehospitalPrehospital Care ReportCare Report
FunctionsFunctions
––Continuity of careContinuity of care
––Legal documentLegal document
––EducationalEducational
––AdmininstrativeAdmininstrative

TypesTypes







PrehospitalPrehospital Care Care 
ReportReport
Run DataRun Data



PrehospitalPrehospital Care Care 
ReportReport

Patient dataPatient data



PrehospitalPrehospital Care Care 
ReportReport

Check boxesCheck boxes



PrehospitalPrehospital Care Care 
ReportReport

Narrative sectionNarrative section



PrehospitalPrehospital Care Care 
ReportReport

ConfidentialityConfidentiality
––Form is considered Form is considered 
confidential confidential 

DistributionDistribution



PrehospitalPrehospital Care Care 
ReportReport

Falsification issuesFalsification issues
––Specific areas of difficultySpecific areas of difficulty

»»Vital signsVital signs
»»TreatmentTreatment



Documentation of Documentation of 
Patient RefusalPatient Refusal

Competent adults have the Competent adults have the 
right to refuse treatmentright to refuse treatment



Patient RefusalPatient Refusal

Before the EMT leaves, they Before the EMT leaves, they 
should:should:
––Try again to persuade the Try again to persuade the 
patientpatient

––Ensue the patient can make a Ensue the patient can make a 
rational decisionrational decision



Patient RefusalPatient Refusal
––Inform patient why they Inform patient why they 
should receive care should receive care 
»»What might happen if they What might happen if they 
don’tdon’t

––Consult medical directionConsult medical direction
––Document any assessment Document any assessment 
findings and treatmentfindings and treatment



Patient RefusalPatient Refusal
Have police or bystanders Have police or bystanders 
sign as a witnesssign as a witness
If patient refuses to sign If patient refuses to sign 
form form 
––Get family member, police, Get family member, police, 
or bystander sign the form or bystander sign the form 

Complete the PCRComplete the PCR



DocumentationDocumentation

Special situations/ Special situations/ 
reports/incident reportingreports/incident reporting
––Correction of errorsCorrection of errors

»»Errors discovered while report Errors discovered while report 
is being writtenis being written



DocumentationDocumentation

––Correction of errorsCorrection of errors
»»Errors discovered after the Errors discovered after the 
PCR is submittedPCR is submitted



DocumentationDocumentation

Multiple casualty incidentsMultiple casualty incidents
––When there is not enough When there is not enough 
time to complete the formtime to complete the form
»»You will have to complete it You will have to complete it 
laterlater



Multiple Casualty Multiple Casualty 
IncidentsIncidents

––The local MCI plan should The local MCI plan should 
have means of reporting have means of reporting 
important information important information 
temporarilytemporarily





DocumentationDocumentation
Special situation reportSpecial situation report
––Used to document events that Used to document events that 
should be reported to local should be reported to local 
authorities or to amplify a authorities or to amplify a 
reportreport



Special situation reportSpecial situation report

––Should be submitted in a Should be submitted in a 
timely mannertimely manner

––Should be accurate and Should be accurate and 
objectiveobjective



Special situation reportSpecial situation report

––EMT should keep a record for EMT should keep a record for 
themselvesthemselves

––Report and copies should be Report and copies should be 
submitted according to local submitted according to local 
policiespolicies



DocumentationDocumentation

Continuous quality Continuous quality 
improvementimprovement
––Information gathered from Information gathered from 
the PCR can analyze various the PCR can analyze various 
aspects of the EMS systemaspects of the EMS system



DocumentationDocumentation
Continuous quality Continuous quality 
improvementimprovement
––This information can used to This information can used to 
improve different components improve different components 
of the system and prevent of the system and prevent 
problemsproblems



ReviewReview
33--3  Identify basic facts and terms 3  Identify basic facts and terms 

about communications systems, about communications systems, 
equipment methods, and procedures equipment methods, and procedures 
for effective communications, means for effective communications, means 
to effective communication for to effective communication for 
specialty patients, components of specialty patients, components of 
effective written reports, and how to effective written reports, and how to 
correct errors within written reports, correct errors within written reports, 
with at least 80% accuracy.with at least 80% accuracy.



ReviewReview
Communication Communication 
DocumentationDocumentation


