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PREPARATION:





	MOTIVATION:





	As a public safety agency, the fire service needs to be proactive relative to understanding our community and our customers.  Such an awareness will allow for greater efficiency and sensitivity in fulfilling our mission.


 


	OBJECTIVE (SPO):  8-1					T-FOI-8-1-1





	The student will be able to describe the characteristics of the community, relative to the delivery of emergency services from memory, without assistance, to an accuracy of 70%.





	OVERVIEW:								T-FOI-8-1-2





	Community Awareness


	*  The Need for Community Relations


	*  Social Factors


	*  Community Assessment


�
SESSION 8-1	COMMUNITY AWARENESS








SPO 8-1	The student will be able to describe the characteristics of the community, relative to the delivery of emergency services from memory, without assistance, to an accuracy of 70%.


		


8-1-1	Describe the need for effective community relations in the fire service.





8-1-2	Identify the five social factors that influence the community.  (NFPA 1021, 2-3.1 a-e)





8-1-3	Define a community assessment process and its value to the delivery of emergency services.
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I.	The Need for Community Relations in the Fire Service (8-1-1)





	A.	Traditional view of Fire Service  





		1.	Public servants





			a)	Outstanding citizens





			b)	Physically fit





			c)	Role models





		2.	Always perform





			a)	Save lives





			b)	Save property





			c)	Take risks





	B.	Contemporary view of fire service 





		1.	Public servants





			a)	Expensive





			b)	Accountable





			c)	Expendable





		2.	Performance





			a)	Cost effective





			b)	Measurable





			c)	Results oriented





	C.	Community/public relations 





		1.	Community relations





			a)	Outreach to the public





			b)	Benefits the public





			c)	Educates the public





		2.	Public relations		





			a)	Information based


			b)	Benefits fire department





			c)	Influences public opinion�
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Historical models/


perceptions
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Influenced by current society values 
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Why do community relations?  Discuss
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II.	Social Factors (Influences) (8-1-2)





	A.	Economic conditions 





		1.	Poverty





			a)	Lack of basic needs/helplessness





			b)	Fire department viewed as a social service/entitlement





			c)	Fire department may be viewed as an "enforcer" of regulations





		2.	Middle class





			a)	Community minded





			b)	Upwardly mobile





			c)	Constitutes large volume of incidents





		3.	Upper class





			a)	Feel invulnerable to emergencies





			b)	Often demanding/critical of service





			c)	Have political/social influence





	B.	Religion 





		1.	Customs





			a)	May create fire risks





			b)	Should be respected by personnel





		2.	Beliefs





			a)	May be contrary to those of members





			b)	Should never be challenged





	C.	Race/ethnicity/age  





		1.	Understanding diversity





		2.	Effective communications





		3.	Respect differences/values





		4.	Recognize specific areas





	D.	Community organizations 





		1.	Types





			a)	Fraternal





			b)	Service





			c)	Cultural/religious/ethnic





		2.	Relationship to emergency services





			a)	Public relations





			b)	Service





			c)	Operational support





			d)	Financial support





	E.	Family structure 





		1.	Types





			a)	Single parent





			b)	Nuclear (traditional)





			c)	Extended





			d)	Non-traditional





		2.	Effects/relationship�
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These are typical classifications; there are exceptions
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Cite examples in the students' community
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Cite examples
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Mother, father, children








Lead discussion relating to the local fire problem�
�
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III.	Community Assessment  (8-1-3)





	A.	Knowledge of the community





		1.	Risk analysis





			a)	Target hazards





			b)	Incident frequency





		2.	Social awareness





			a)	Culture/climate





			b)	Group dynamics





	B.	Fire service interaction





		1.	Proactive approach





		2.	Create/foster community dialogue





		3.	Promote quality improvement





		4.	Seek input/feedback�
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Can be documented with a comprehensive public fire education program�
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SUMMARY


                                                                  





	REVIEW:                                         T-FOI-8-1-18





	Community Awareness


	*	The Need for Community Relations


	*	Social Factors


	*	Community Assessment


	


	


	REMOTIVATION:





	The success of our mission as the fire service is dependant upon our awareness, understanding and interaction with the community we serve.





	ASSIGNMENT:





	Identify five community groups, with the name of contact persons, that can assist your fire department.








=================================================================





	EVALUATION:





	Collect, discuss, and/or grade homework assignment for session 7.
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